
 

New User Links 
The following list of web site links aims to help new users of the JVCS booking service.  
 
Introduction to videoconferencing:  
http://www.ja.net/documents/services/video/vtas/beginnersguide.pdf  
 
Fact sheets and user guides:  
http://www.ja.net/services/video/vtas/factsheetsuserguides/index.html  
 
Evaluations of CODECs, desktop software, desktop hardware:  
http://www.ja.net/services/video/vtas/productevaluations/index.html  
 
Getting started with videoconferencing:  
http://www.ja.net/services/video/jvcs/gettingstarted/gettingstarted.html  
 
Registering with the booking service and booking a videoconference:  
http://www.ja.net/services/video/jvcs/bookingservice/bookingservice.html  
 
JVCS Desktop Guide:  
http://www.ja.net/documents/services/video/jvcsdesktopguide.pdf  
 
Book a videoconference (flash tutorial):  
http://webmedia.company.ja.net/content/video/communications/booking-a-vc-
demo/booking%20a%20vc_demo.swf  
 
Edit a videoconference (flash tutorial):  
http://webmedia.company.ja.net/content/video/communications/editing-a-vc-
demo/editing%20a%20VC_demo.swf  
 
Use the JVCS Desktop pilot feature (flash tutorial):  
http://webmedia.company.ja.net/content/video/communications/JVCS-desktop-
demo/JVCS%20desktop%20-%20demo.swf  
 
Live videoconference streaming:  
http://www.ja.net/documents/services/video/livevcstreaming.pdf  
 
ISDN invoicing service guide:  
http://www.ja.net/documents/services/video/jvcs/isdnuserguide.pdf  
 
Links for Administrators  
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Administrator’s Guide:  
http://www.ja.net/services/video/jvcs/guidespolicies/bookadminguide.html  
 
Registering to use the recording feature (JVCRS):  
http://www.ja.net/services/video/jvcs/jvcrs.html  
 
For those organisations that have signed up for the JVCRS, organisation administrators can 
enable the JVCRS capability for users at their own site:  
http://www.ja.net/documents/services/video/EnablingNewJVCRSUsers.pdf 

 

If you need any assistance with setting up your videoconference, please contact the support 
team on 0131 650 4933.  
If you have any other videoconference query please contact vtas@ja.net 
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