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PAUL SANGSTER, Symantec Corporation

Biography

Paul Sangster serves as a Distinguished Engineer for Symantec Corporation. Over the last three years, he has
overseen Symantec’s security standards strategy working to drive adoption across the corporation. Paul is an active
member of several international standards groups. He co-chairs the Trusted Computing Group’s Trusted Network
Connect (TNC) WG and has authored many published security standards. Paul is the Executive Director and Chairman
of the Board of the OpenSEA Alliance, which is an open source foundation promoting open source implementations
of secure networking standards.

For seven years prior to joining Symantec, Paul was the Lead Security Architect for Sun’s Solaris operating system.
In this capacity he led the founding of the Solaris Security organization and created the security strategy, architecture
and technology direction delivered in Solaris 8, 9 and 10.

Seven years prior to Sun, Paul created and led the development of the industry pioneering proxy-based firewall
product, ANS InterLock. Paul also spent six years architecting and developing multi-level secure operating systems
for the U.S. government and NATO. He holds a bachelor’s degree in computer science from University of Maryland
and attended graduate school at George Mason University.

Abstract

Strengthening Network Access Control with Trusted Computing Hardware

This talk will discuss the latest advances in network access control (NAC) technologies standardized by the Trusted
Computing Group (TCG)’s Trusted Network Connect (TNC) work group and the Internet Engineering Task Force
(IETF)’s Network Endpoint Assessment (NEA) work group. These standard groups have defined a common approach
to NAC and are creating interoperable standards. The TCG has lead the way with standards for a suite of protocols
and APIs for interoperable NAC deployments. Multiple vendors and open source projects (including the OpenSEA
Alliance) have implemented these standards and achieved high degrees of interoperability.



The TCG has also defined Trusted Platform Module (TPM) technology which has shipped as a hardware device in nearly
a 100M laptops and desktops. The TPM provides hardware protected capabilities that can be leveraged to raise the
strength of the security of the entire system. When the TPM is used in conjunction with NAC, the remote assessing
system can obtain cryptographically protected proof that the answers being provided by the NAC client are valid and
the NAC client is not being tricked by malware such as rootkits.

The speaker is the co-chair of the TNC WG and the co-author of numerous NAC security standards in the TNC and
NEA work groups. He also serves as Executive Director and Chairman of the OpenSEA Alliance which offers a freely
available, open source 802.1X supplicant (NAC client) capable of performing TNC based assessments.

PETER SCOTT, Open University
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Biography

Dr Peter J. Scott is the Director of the Knowledge Media Institute of the Open University (http://kmi.open.ac.uk).

KMl is a 70-strong Research and Development Unit on the OU campus in Milton Keynes, which explores the future of
learning and the boundaries between knowledge and the media we use to work with it. Peter’s own research group
in the institute, the Centre for New Media, prototypes the application of new technologies and media to learning at

all levels. Peter’s current research interests range widely across knowledge and media research. Three key threads

at the moment are: telepresence; streaming media systems; and ubiquity. In June 2008 he coordinated the launch of
The Open University into the Apple iTunes U. portal. He has a BA (1983) and PhD (1987) in Psychology. Before joining
the Open University in 1995, Dr Scott lectured in Psychology and Cognitive Science at the University of Sheffield. He
has a textbook in each of these subjects, with a large range of associated teaching multimedia support applications.
He is currently the President of the European Association of Technology Enhanced Learning, and the coordinator and
scientific director of STELLAR, the EU’s 7th Framework Network of Excellence in Technology Enhanced Learning.

Abstract

21st Century Learners

New channels for reaching our current (and prospective) students are appearing constantly in the networked world. My
part of this session will discuss some of the ways that the UK’s Open University is starting to exploit these new channels
and to make them an effective medium of communication and learning. The OU distributes course materials to learners
worldwide via its OpenlLearn programme, on iTunes U., in YouTube, and via a variety of other ‘podcast’ channels.
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The presence of Universities in these places represents a potential new direction for Higher Education. For instance,
Apple’s iTunes™ itself is at its core an online music platform allowing users to listen to and then purchase tracks

of music, which can then be downloaded to portable music devices, MP-3 players and iPods. Not only has Apple
extended this channel to video, and other forms, such as applications and games, but they have also opened a
University service, ‘iTunes U.” On June 3rd 2008, they extended the iTunes U. channel territories to include the UK,
Ireland and others. Within four months of this launch, Oxford and Cambridge Universities entered the channel and
started to connect their own students (and the world) into a more mobile learning vision. In the same week that these
two conventional and highly traditional Universities joined the channel, the Open University on iTunes U. had already
shipped over a million audio and video downloads from its courses ‘free’ to the world. In February 2009, we crossed
3 million downloads. Indeed, many terabytes of Open University data are taken via the iTunes U. model from the
Amazon cloud, with 88% of these outside the UK.

What each University is doing in each of these channels (both free or for registered students only) and what real
change this work represents is a very interesting question.

L
JEREMY SHARP, JANET(UK)®

Biography

Jeremy is Head of the Strategic Technologies division of JANET(UK)®. The role of Strategic Technologies is to provide
a view of how network technologies and applications will shape the future of JANET. In particular, it is responsible for
the development and implementation of initiatives which lead to the development of specific new JANET services.
Jeremy is part of the senior management team that collectively manage the divisional structure of the company.

Abstract

JANET Update
This presentation will provide a review of the JANET Operations and Development Programmes for the past year and
an insight into what’s to come in the forthcoming year.




CHRIS SMEDLEY, Geo

Biography

One of the co-founders of Geo, Chris led the development of the company’s unique strategy, to use its network
assets to provide dedicated fibre and infrastructure services to end users and other industry players. Since then, Chris
has overseen the company’s growth and the evolution and execution of its strategy and business plans. Chris led the
company into ownership by the Alchemy Investment Plan in early 2008 following its disposal by Hutchison Whampoa
Group. Chris started his career as a lawyer with Linklaters & Paines, and moved to COLT Telecom prior to its flotation
in 1996. His spare time is spent with his wife and three children.

Abstract

Making superfast broadband a reality for UK Plc

SUPAVALS ¥ SNOILVLNIASTA]

The economic downturn is set to intensify global competition to attract inward business investment in the coming
years. Developed nations will be judged against a range of existing and emerging criteria in a global beauty pageant @
to create local jobs. Superfast broadband and the credibility of Next Generation Access (NGA) strategies is growing in
importance and is set to become a significant factor. A combination of public and private investment will be needed

to position the UK positively on a global stage; Chris Smedley explores the challenges and opportunities that exist in

making this goal a reality.

KANG TANG, University of Oxford

Biography

Kang Tang is the lead developer of the on the wake-on-LAN and monitoring software

Abstract

Building an institutional wake-on-LAN service to reduce costs and greenhouse gas emissions
A typical desktop computer and monitor will cost £110 to power if left on all year, but if turned off at the end of each
working day the cost will fall to approximately £24, a saving of £86 per computer each year. There are approximately
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1,420,000 desktop computers in UK FE and HE organisations. Turning desktop computers off can require people

to wait a long time while they boot, mean the computer is inaccessible for remote access, and prevent software
updates or backup services running. Sleep (S3) and hibernate (S4) power saving modes can cause problems within
managed desktop environments, to the extent that many IT managers disable this functionality. Rising energy prices
and legislation designed to reduce greenhouse gas emissions are causing desktop computing power management to
rise up the list of concerns facing organisations. This talk will describe the development and rollout of an open source
institutional “wake-on-LAN and monitoring service” at the University of Oxford, the rationale behind this initiative being
(a) if it is possible to turn computers on remotely they can be turned off more often (b) groups need real-time feedback
on how they are performing against a power saving objective to stay motivated.

L
DAVE TINKLER, JANET (UK)®

Biography

Dave Tinkler is one of the senior engineers at the JANET Network Operations Centre (NOC) which he joined in 2003.
In addition to the support and development of the JANET IP production network Dave is the lead engineer for the
JANET(UK) Lightpath Service and the Thames Valley regional network (TVN).

Abstract

Lightpath re-engineering and 40Gbit/s upgrade work on JANET
The presentation will cover the requirements, design and implementation of the new JANET(UK) lightpath core
infrastructure using Ethernet over MPLS that replaces the existing SDH equipment.

LYNNE TUCKER, King’s College London
Biography

Lynne Tucker is Chief Technology Officer at King’s College London, where she has responsibility for College IT Infrastructure
and business systems, working within a converged information services department. Information Services and Systems at
King’s has a challenging technology refresh agenda, and is taking a modern, multi-sourced approach to service provision.

Prior to her CTO role at King’s, Lynne was Director of IT Systems at the University of Nottingham, where she worked in a range of
roles centralised [T services for 20 years and gained experience in IT implementations at the University’s international campuses.



Abstract

Outsourcing IT services — the networking implications

Many institutions are considering the options for improved data centre facilities, but Information Services and Systems (ISS)
at King’s has taken the UK sector lead in working with colleagues at JANET UK) to outhost systems at private vendor sites
and use the JANET network to deliver IT services back to King’s campuses and internet-connected workstations. This has
enabled the College to make efficient use of the highly reliable and resilient academic network and reduce dependence on

campus-based technology.

The initiative has required ISS, JANET (UK) and third-party vendors to collaborate on developing technical network
architecture to route network traffic between the King’s network and the internet over JANET to third-party sites. This
architecture enables efficient use of all networks to reduce cost and improve response times and service availability,
particularly for the ever-increasing College membership who work off-campus.

SUPAVALS ¥ SNOILVLNIASTA]

The project has not been without its technical and communications challenges and has taken a number of months to
deliver. The talk will cover some of the challenges encountered. @

ANTONY WALKER, Broadband Stakeholder Group (BSG)

Biography

Antony is Chief Executive of the Broadband Stakeholder Group (BSG), which was set up by government to advise on
the development and implementation of the UK’s broadband strategy. Antony has a background in communications
policy and the impact of convergence on the high-tech sector. He has been closely involved in broadband policy
development since the BSG was established and is the author of several major broadband related reports to
government.

The BSG is based in Intellect, the high-tech trade association, where Antony is director of strategy and communications.
Prior to joining Intellect, Antony spent six years working in Brussels for the American Chamber of Commerce and as a
consultant to the European Commission. Antony is a graduate of Aberdeen University and has an MA from the Institute
of European Studies, KU Leuven, Belgium.
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Abstract

Future of UK Broadband Infrastructure
Since 2001, broadband has had a significant impact on the UK, and over the last few years has established its
position as a key enabler of the UK’s knowledge economy.

In April 2007 BSG set out the challenges facing the deployment of next generation access in the UK in its ‘Pipe
Dreams’ report. Since then, these challenges have been picked up by the industry, government (through the Caio
Review and the current Digital Britain initiative) and the regulator, and the debate has moved on.

So where are we now? In this presentation Antony Walker will re-examine the prospects for the development of next
generation broadband, discuss the challenges still facing NGA deployment, and see why it matters for the UK to get this right.

L
PROFESSOR MICHAEL WELLS

Biography

Born Warwickshire 1935; educated at schools in Wellingborough and Newcastle-under-Lyme. First Degree in Natural
Sciences at Cambridge 1953 - 1956, followed by Ph.D. in Xray Crystallography, which involved use of Edsac, and
Edsac 2. In 1961 moved to Leeds, as a Lecturer in Computer Science. In 1970 was appointed Director of the
University Computing Service and Professor of Computer Science, posts he retained until retirement.

During his career Mike served on the Computer Board and on many Research Council committees dealing with the
provision of Computing Services. It was this that led to his contributions to the creation of a single national academic
network, and his appointment as the first Director of the network which we now know as JANET.




SHIRLEY WOOD, JANET(UK)®

Biography

Shirley is JANET(UK)’s Head of Communications and Support. Her particular responsibilities cover JANET

Technical Administration Group including domain names under ac.uk, sponsored connections and IP addressing,
communication services including documentation and the web services, workshops, training, liaison with both current
and potential users of JANET and public relations including dealing with the media.

Shirley originally joined what was the Joint Network Team in 1986 and moved with other staff to The JNT Association
in 1994.

Abstract

Outsourcing IT services — the networking implications

Many institutions are considering the options for improved data centre facilities, but Information Services and Systems
(ISS) at King’s has taken the UK sector lead in working with colleagues at JANET (UK) to outhost systems at private
vendor sites and use the JANET network to deliver IT services back to King’s campuses and internet-connected
workstations. This has enabled the College to make efficient use of the highly reliable and resilient academic network
and reduce dependence on campus-based technology.

The initiative has required ISS, JANET (UK) and third-party vendors to collaborate on developing technical network
architecture to route network traffic between the King’s network and the internet over JANET to third-party sites. This
architecture enables efficient use of all networks to reduce cost and improve response times and service availability,
particularly for the ever-increasing College membership who work off-campus.

The project has not been without its technical and communications challenges and has taken a number of months to
deliver. The talk will cover some of the challenges encountered.
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PLEASE REFER TO THE BACK INSIDE COVER FOR A MORE DETAILED PLAN OF THE EXHIBITION AREAS.
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NETWORKSHOP 37 — EXHIBITING COMPANIES

Once again our Exhibition is very well supported by a variety of companies — welcome back to old friends and a

special welcome to companies exhibiting for the first time. Delegates will be urged to make full use of refreshment

and meal breaks to visit the Exhibition, located in the foyer (F), Recital Room (R) and marquee (M), and also to join

exhibitors for a drinks reception on Tuesday evening.

Exhibitor Stand No. | Exhibitor Stand No.
Alcatel-Lucent M33 | |nTechnology F11
Ardlin Systems Ltd FO | Inuk Networks (Freewire) F16
Aruba Networks F19 | |P Performance Ltd F15
Brocade M35 | Khipu Networks Ltd M34
BT iNet F17 | MRV Communications F12
Cablelines Pronet Ltd R6 | Netcordia, Inc. R7
Calyx UK Ltd F24 | NetFort Technologies F13
Cisco RT | Norman F25
Direct Visual and TANDBERG F21 | Out of Band Solutions Ltd F14
Ensign Communications Ltd F18 | Pervasive Networks Ltd M36
European Electronique M37 | QoLcom M28
Extreme Networks M29 | SCD Group Limited M31
FibreSpan Limited R8 | SonicWALL R4
Geo R3 | THUS, a Cable&Wireless Business M30
Global Secure Systems F10 | Trapeze Networks R2
H,O Networks F22 | Tuscany Networks F26
HP ProCurve M32 | Verizon Business F20
Huawei Symantec Technologies Co., Ltd RS | wick Hill M27
Infoblox F23

NOILIdIHXT




EXHIBITOR PROFILES

ALCATEL-LUCENT STAND NO. M33
http://www.alcatel-lucent.com/enterprise

CONTACT: Kate Underdown

E-MAIL: kate.underdown@alcatel-lucent.co.uk
TELEPHONE: 01628 428514

MOBILE: 07800 550554

Alcatel-Lucent is a leading global vendor for data, voice, security and contact centre solutions and is leading
the competitive transformation of its customers by delivering secure and greener end-to-end business-critical
communications solutions.

Alcatel-Lucent’s portfolio of advanced communications products and services enables its academia customers
to improve the effectiveness and efficiency of communication services, increasing productivity, collaboration and
transparency. Our solutions deliver communications at a lower cost that align with available budgets, reduce ICT
CO, emissions and enable educators to interact more efficiently with their students, both internally and with the
wider academic community.

ARDLIN SYSTEMS LTD STAND NO. F9
http://www.ardlin.net

CONTACT: Richard Bone

E-MAIL: sales@ardlin.net
TELEPHONE: 0118 956 0355
FAX: 0118 958 1435

CAPLUM WEB - the pioneering Cable Infrastructure Management System. This unique web application, with interactive
network diagrams and our new network auto-discovery module and PABX management, represents the most
comprehensive cable infrastructure management system available.

With our new CAPLUM ACTIVE module any devices connected to the network will be automatically discovered, VOIP
phones tracked, illegal patches detected and up to 40% of unused ports recovered, making huge savings.

Many Universities, PLCs and government departments use CAPLUM to save time, effort and money and improve their
network performance, resilience and security.



ARUBA NETWORKS STAND NO. F19
http://arubanetworks.com

CONTACT: Bob Vickers

E-MAIL: bvickers@arubanetworks.com
TELEPHONE: 0207 659 2024

MOBILE: 07795 16938

People move. Networks must follow. Aruba securely delivers networks to users wherever they work or roam:

e Our adaptive 802.11a/b/g/n Wi-Fi networks ensure that users are always within reach of mission critical information

e |dentity-based security assigns access policies to users, enforcing those policies whenever and wherever a
network is accessed

® Remote network ensures uninterrupted access to applications as users move

¢ Multivendor management provides a single point of control while managing both legacy and new wireless
networks from Aruba and its competitors. @

BROCADE STAND NO. M35
http://www.brocade.com

CONTACT: Adrian Eyre
E-MAIL: aeyre@brocade.com
TELEPHONE: 01344 398915
MOBILE: 07721 894 532

From enterprise data centres to the service provider core, Brocade® (NASDAQ: BRCD) develops extraordinary
networking solutions that connect the world’s most important information.

Brocade pioneered and continues to lead the Storage Area Network (SAN) market, providing the industry’s most reliable,
energy-efficient solutions. Brocade recently enhanced its offerings by adding high-performance networking capabilities as
part of a complete local, metro -and wide-area switching, routing, security and application traffic management portfolio.

Brocade end-to-end networking solutions are helping some of the most demanding Higher Education networks to
optimise information connectivity and maximise the business value of their data.



BT INET STAND NO. F17
http://www.btinet.bt.com

CONTACT: Ben Pammenter

E-MAIL: ben.pammenter@btinet.bt.com
TELEPHONE: 01993 885911

FAX: 0870 1916595

BT iNet is Cisco’s leading Education partner in the UK and we are currently engaging with a number of Universities
and Colleges on the provision of Strategic Partnerships based on Cisco converged networks supporting voice, video,
data and intelligent building services.

BT iNet has dedicated account management, engineering resources qualified to the highest accreditations, and
award-winning maintenance services to provide a truly tailored solution specific to your campus needs.

The depth and breadth of experience, portfolio, flexibility and responsiveness of our organisation, and our focus on
understanding the Education sector, enable us to design, build and deliver truly integrated IT networks.

Visit us on Stand 17 to find out more!

CABLELINES PRONET LTD STAND NO. R6
http//:www.cablelines.com

CONTACT: Paul Rigby

E-MAIL: paul.rigby@cablelines.com
TELEPHONE: 01332 811811

MOBILE: 07860 598305

Cablelines Pronet Ltd is one of the UK’s leading distributors of warranted structured cabling systems. Our portfolio
covers Catbe, Cat6, 10 Gigabit Ethernet and Cat7 (Tera and GG-45). We offer supporting products, with a full range
of cabinets including U Systems Cold Aisle Network Cabinets, which offer up to 40kW of cooling per cabinet, and
Acoustic Sound Reduction Cabinets offering 28.5dB for noisy servers in workplace environments.

Nexans will also be demonstrating their new Environmental Monitoring and Access Control (EMAC) solutions designed
to reduce power consumption, with LANmark-7 infrastructure systems, preparing the way for next generation 40GB
and 100GB applications.



CALYX UK LIMITED STAND NO. F24
http//:www.calyxgroup.com

CONTACT: Natalie Brailey

E-MAIL: natalie.brailey@calyxgroup.com
TELEPHONE: 0870 737 5000

FAX: 0870 737 5001

Calyx is the number one independent single source provider of end-to-end Information & Communications Technology
(ICT), delivering choice and expertise to UK education establishments through its comprehensive converged voice,
data, security and carrier services consultancy together with the most flexible range of managed services available.

As a Tier 1 partner for all major manufacturers, and with a turnover of £100m and over 500 experienced engineers,
support and sales staff, Calyx can take care of every aspect of your ICT.

Calyx will be demonstrating how we can make your network greener; consolidate services and applications; and offer
greater working flexibility with ‘secure access anywhere’. Our customers include Middlesbrough College, University of
Westminster, London School of Hygiene & Tropical Medicine and many more.

C1sco STAND NO. R1
http//:www.cisco.com/uk

CONTACT: Stuart Player - Account Manager — Education
E-MAIL: splayer@cisco.com

TELEPHONE: 020 8824 0047

MOBILE: 07733 301230

Cisco is the worldwide leader in networking for the Internet. Today, the network is a secure platform for delivering the
customised and personalised experience that 21st century students expect and is influencing how education spaces
are designed and utilised. At Networkshop 37 Cisco will be demonstrating solutions that allow you to support your
institution’s functions efficiently, whilst securely delivering services and providing capacity with resilience.

Cisco’s dedicated Higher and Further Education sector team will be available to discuss virtualised data centre solutions,
physical security solutions, and the effective use of visual and collaboration technologies within your institution.



DIRECT VISUAL AND TANDBERG STAND NO. F21

http//:www.direct-visual.com & www.tandberg.com

CONTACT: Richard Middleton
E-MAIL: marketing@direct-visual.com
TELEPHONE: 08453 575757

Direct Visual, the UK'’s leading solutions and service provider for videoconferencing, and TANDBERG, the global
leader in video communications manufacture, are at Networkshop 37 to demonstrate the WVN Studio, a solution
chosen by JANET(UK) and the Welsh Video Network as a standard solution for Higher and Further Education
establishments in the UK.

Direct Visual and TANDBERG have worked in partnership for well over a decade. Both have worked with JANET(UK)
for several years, resulting in Direct Visual being awarded the JANET(UK) Framework Agreement for the supply and
support of video communications to all Higher and Further Education establishments in the UK.

ENSIGN COMMUNICATIONS LIMITED STAND NO. F18
http://ensign-net.co.uk

CONTACT: Patrick Hookey
E-MAIL: pat.hookey@ensign-net.co.uk
TELEPHONE: Q7770 427095

Ensign is the Wireless Networking specialist for your Cisco or Aruba campus RF network, always placing customer
satisfaction at the very top of our priorities.

Our highly technical staff, in the business for 20+ years, really understand how wireless infrastructures work, so we can
be sure of on time, on budget delivery. Ensign provides design, testing, survey, installation, commissioning and ongoing
support.

Integration of wireless networking is our speciality with our team of dedicated installation engineers having successfully
installed thousands of APs throughout the UK. Our Aruba + Cisco Mesh accreditation allows us also to cover your
external areas.



EUROPEAN ELECTRONIQUE STAND NO. M37
http://www.euroele.com

CONTACT: James Henderson
E-MAIL: jamesh@euroele.com
TELEPHONE: 01865 883300

FAX: 01865 883371
MOBILE: 07985257103

European Electronique is a market leader in the provision of innovative infrastructure that transforms the whole learning
and teaching experience. Our success in the academic sector is second to none and this is being replicated across HE,
FE and FE New Build projects.

Exciting new technologies on offer include the unrivalled Meru Wireless Networking solution. Colleges can now be truly
mobile, deliver lessons anywhere, and reap the rewards of their investments in laptops.

EXTREME NETWORKS STAND NO. M29
http://www.extremenetworks.com

CONTACT: David Meredith
E-MAIL: dmeredith@extremenetworks.com
TELEPHONE: 01628 552400
MOBILE: 07720 809011

Extreme Networks provides converged Ethernet networks that support data, voice and video for enterprises and
service providers. The company’s network solutions feature high performance and high availability switching that deliver
insight and control, enabling customers to solve their real-world business communications challenges. Operating in
more than 50 countries, Extreme Networks provides wired and wireless secure LANs, data centre infrastructure and
service provider Ethernet transport solutions that are complemented by a global, 24x7 service and support.



FIBRESPAN LIMITED STAND NO. R8
http://www.fibrespan.com

CONTACT: Adam Wheeler
E-MAIL: awheeler@fibrespan.com
TELEPHONE: 0845 313 8900
FAX: 0845 313 8901

FibreSpan is a network carrier specialising in dark fibre and ultra-high bandwidth services for the Educational sector.

Established in 2001, FibreSpan designs, installs, operates and leases private dark fibre circuits for Higher Education
and other public sector organisations throughout the country. FibreSpan offers an end-to-end service that includes
consultation, network planning, rapid deployment and comprehensive support. Its bespoke fibre networks offer
scalable bandwidth at a fixed price for the term of the contract — a genuinely future proof solution.

FibreSpan is a UK telecommunications company licensed by the DTI, regulated by Ofcom, and part of the OGC
Telecom Framework agreement.

GEO STAND NO. R3
http://www.geo-uk.net

CONTACT: Marcus Dorling
E-MAIL: Marcus.Dorling@geo-uk.net
TELEPHONE: 020 3326 9500
MOBILE: 07828 593 879

Geo is the only company in the UK solely focused on the design and build of bespoke dedicated fibre network solutions.
Geo’s revolutionary and flexible approach means that for the first time, organisations can own and control their networks,
ensuring that security, high bandwidth and resilience are guaranteed. Geo provides an extensive range of solutions
including fully managed networks, dark fibre and co-location services. Geo.National enables network solutions on a
national scale, and Geo.Metro provides users with an Ethernet service within the London area. Customers include mobile
operators, service providers, major banks and the public sector.



GLOBAL SECURE SYSTEMS STAND NO. F10
http://www.gss.co.uk

CONTACT: Mark Peacock

E-MAIL: info@gss.co.uk
TELEPHONE: 0845 888 6060
FAX: 0845 888 6061

Educational institutions are turning to the web to streamline processes and cut costs. But with this movement comes
the need to ensure system security and network protection, allowing teachers to teach, and students to learn, without
exposing them or networks to threats. GSS has been in the business of securing data since the mid-nineties. We
work with many educational establishments delivering full consultancy services and an extensive range of innovative
solutions including those from Radware. By optimising and securing the performance of IP applications across
academic networks, Radware enables online learning while controlling bandwidth usage, helping institutions to
provide faster and safer transactions.

H,O NETWORKS LIMITED STAND NO. F22
http://www.h20-networks.uk.net

CONTACT: Gillian Quayle

E-MAIL: gillian.quayle@h20-networks.uk.net
TELEPHONE: 01942 868640

FAX: 01942 275707

H>O Networks is revolutionising the deployment and build of fibre optic networks. We have created the FS (Fibre Optical
Cable Underground Sewer System) to meet the demands of 21st Century communications.

We build bespoke fibre links utilising the waste water networks, which allows us to be faster and more cost effective
than the traditional methods. Not only that, but by using independent ducting our network is secure and underpins
business continuity.

Our methodologies allow us to pass on the benefits to our customers and offer long term (up to 10 years) fixed prices
and unrestricted bandwidth and connectivity.

H>O Networks — using the past to connect the future.



HP PROCURVE STAND NO. M32
http://www.procurve.co.uk

CONTACT: Kathryn Couldwell
E-MAIL: ukprc@hp.com
TELEPHONE: 01344 361087

HP ProCurve is the network of choice for best-in-class solutions, products and services for wired and wireless
networks. ProCurve’s comprehensive adaptive network framework lets you create one secure, mobile and
converged network that is reliable, flexible and easy to manage — and that delivers maximum value and ROI.
From small workgroups to university campuses, ProCurve solutions are designed to operate in the most
demanding network environments. Come and visit us on stand 32 to find out more!

HUAWEI SYMANTEC TECHNOLOGIES CO. LTD STAND NO. R5
http://www.huaweisymantec.com

CONTACT: Jody Taylor

E-MAIL: Jody.Taylor@huawei.com
TELEPHONE: 01256 867502

FAX: 01256 865573
MOBILE: 07717 498342

Huawei Symantec was founded in May 2007 and is a joint venture established by Huawei and Symantec Corporation,
with headquarters in Chengdu, Sichuan Province.

Since its establishment we have been committed to providing a wide ranging product portfolio to deliver efficient and
complete datacoms, security and storage solutions. Our customer references include education, local government, retail
and media.

We commit 10% of our yearly sales revenues into R&D and have 2000 specialists, about half of whom are R&D
personnel. With branch service offices in more than 130 countries, and five R&D centres worldwide, customers always
have complete peace of mind.



INFOBLOX STAND NO. F23
http://www.infoblox.com

CONTACT: David Moss

E-MAIL: dmoss@infloblox.com
TELEPHONE: 01483 243532
MOBILE: 07900 898899

Infoblox pioneered appliance-based IP Address Management, DNS and DHCP, and continues to dominate the market.
We have solutions already deployed at over 30 UK universities. Infoblox’s unique approach to the provision of these
services simplifies administration, improves resilience and overcomes many of the security issues associated with
these services. Infoblox is a Microsoft Gold Partner (less than 1% of technology alliances) and also has strategic
relationships with many other vendors. Infoblox in conjunction with Microsoft, Cisco and F5 is pioneering the next
generation of network infrastructure. Infrastructure 2.0 will provide both a more dynamic network as well as a massive
reduction in the cost of administration

©

INTECHNOLOGY STAND NO. F11
http://www.intechnology.co.uk

CONTACT: Anton Murphy

E-MAIL: anton.murphy@intechnology.com
TELEPHONE: 0203 040 5002

MOBILE: 07747 152908

InTechnology already provides JANET-enabled managed backup and archiving services, under institution-managed
service administration and policy control. Customers include Birkbeck College, British Library, King’s College London,
SOAS, University of Northampton and University of Westminster.

Deployed at organisations such as the Confederation of British Industry (CBI), InTechnology will demonstrate at
Networkshop 37 its fully-managed and integrated JANET-enabled Hosted IP Telephony service, comprising a carrier-
grade high availability fully-featured Hosted PBX Application Platform, LAN-connected IP handsets, redundant PSTN
break-in/out, competitive call tariffs and 24 x 7 x 365 support with associated technical services including Current
Call Spend Analysis, Legacy Telephony Audit and Number Porting



INUK NETWORKS (FREEWIRE) STAND NO. F16
http://inuknetworks.com

CONTACT: Steve Eggleton
E-MAIL: steve.eggleton@inuknetworks.com
TELEPHONE: 0844 546 0100
MOBILE: 07818 414 593

Inuk Networks is a triple-play service provider that has developed a platform for the distribution of broadcast quality
TV and carrier-class telephony over closed IP-based networks. Since July 2005, Inuk has been collaborating with
JANET(UK) to use the JANET network to transport IPTV services.

Freewire is the company’s branded triple-play offering for students and is live in over 150,000 rooms at more
than 40 universities. Implementing the Freewire platform, universities can provide television and voice services to
students in halls of residence, without the need for any additional hardware or systems on site.

IP PERFORMANCE LTD STAND NO. F15
http://www.ip-performance.co.uk

CONTACT: Mike Baker

E-MAIL: mike@ip-performance.co.uk
TELEPHONE: 01275 393382

FAX: 01275 395119

MOBILE: 07977 482578

IP Performance Limited is a leading supplier of customised network infrastructure and security solutions.

We supply and support academic organisations with network security, IP address management and network access
control solutions, plus network management technology, and also broadband and bandwidth management solutions,
URL filtering, virus management, server and application load-balancing, anti-spam, wireless LAN security, logging and
event management solutions, and cost-effective and high—performance routers and switches.

Visit our stand (15) to catch up with us, try and win our traditional audio-visual prize and obtain an invite to our
Tuesday evening event.



KHIPU NETWORKS LTD STAND NO. M34
http://www.khipu-networks.com

CONTACT: Matt Ashman

E-MAIL: sales@khipu-networks.com
TELEPHONE: 0845 272 0900

FAX: 01252 629008

Khipu Networks were probably the first company to introduce Network Access Control (NAC) successfully to the
Education market back in 2005. We now have ~90 Education customers securing over 500,000 devices across the
UK and Ireland on a daily basis. NAC is now maturing, having moved from its infancy to adolescence, and Khipu are
still leading the way with Bradford Campus Manager. We will demonstrate the 4th Generation product. Still focusing
on security, we will also be exhibiting Alcatel-Lucent wireless, Lancope Stealthwatch, Vocera and many other new and
innovative products.

MRV COMMUNICATIONS STAND NO. F12
http://www.mrv.com

CONTACT: Stuart Williams
E-MAIL: swilliams@mrv.com
TELEPHONE: 01344 894499
MOBILE: 0777 620 8297
FAX: 01344 894498

MRV: Manufacturer of Wave Division Multiplexing Solutions
¢ CWDM and DWDM in a one chassis solution. Up to 160 channels, 10GE and beyond, active or passive
for any size of network over MM, SM and single fibre.
¢ | eading edge technology including tunable lasers, Raman, edfa amplification & optical performance monitoring.
e The MRV Corporation manufacture pluggable SFPs and XFPs including a specialist broadcast video SFP.
* Remote ‘out of band’ management and free space optics complete the picture for all your fibre network

requirements.

MRV supply numerous UK universities and colleges. Visit us at Stand 12 to discuss all your fibre network needs.



NETCORDIA, INC. STAND NO. R7
http//:www.netcordia.com

CONTACT: Simon Horrocks, Regional Sales Manager — EMEA, Netcordia, Inc.
E-MAIL: shorrocks@netcordia.com

TELEPHONE: 0207 127 4856

MOBILE: 07900 568904

Netcordia is a leading provider of network automation software to the world’s most complex and mission-critical
networks. Its award-winning NetMRI network change and configuration management (NCCM) solution continuously
audits multi-vendor infrastructures, identifies anomalies early, and speeds resolution. Netcordia helps more than
250 leading healthcare, financial services, academic, service provider and government organisations to stretch IT
budgets, improve overall performance, meet corporate policy and comply with stringent international regulations.
Stop by Stand 7 to hear how NetMRI can help you with your network management needs.

NETFORT TECHNOLOGIES STAND NO. F13
http:// www.netforttechnologies.com

CONTACT: Dudley Moor-Radford, Commercial Director
E-MAIL: dudley@netforttechnologies.com
TELEPHONE: 0207 060 2850

FAX: 0207 060 2890

NetFort Technologies is a market leader in the domain of Network Activity Monitoring Solutions. NetFort’s flagship
product, the LANGuardian, provides total visibility of network user behaviour on multiple levels.

The LANGuardian includes a number of critical security and network traffic modules, which combine seamlessly to
enable continuous visibility of internal activity and proactively approach network monitoring. Universities use it to ensure
they always know how the network is used and who is doing what, and can easily detect, drill down and stop unusual
or suspicious activity. This flexible system may also be used to enforce university security and usage policies, provide a
historical record of network activity, and ensure accountability and compliance with current standards.



NORMAN STAND NO. F25
http://www.norman.com

CONTACT: David Robinson

E-MAIL: david.robinson@norman.com
TELEPHONE: 08707 448044

FAX: 0870 1202901

Celebrating our 25th anniversary in 2009, Norman is a highly regarded IT security company offering world class
IT security solutions and services. Through our unique SandBox technology Norman leads the way in proactive IT
security and malware forensics.

Our latest offering, Norman Network Protection, is particularly suitable for educational establishments where endpoint
security policy compliance is at its most difficult but where the malware threat is high. Seamlessly integrated into

the internal network infrastructure, Norman Network Protection screens network traffic at high speed for malicious
content, isolates its source and prevents further infections. Visit the Norman stand for more information

OUT OF BAND SOLUTIONS LTD STAND NO. F14
http://www.outofbandsolutions.com

CONTACT: Steve Wilcox

E-MAIL: steve@outofbandsolutions.com
TELEPHONE: 01628 525 511

MOBILE: 07745 988696

FAX: 01628 531 296

Previously trading as Server Technology UK Ltd, Out of Band Solutions has increased its product range, supplying
Enterprise Network and Data Cabinet Management solutions. The products allow remote console access and power
reboot for servers, firewalls, routers, switches etc., either ‘in band’ through the existing network infrastructure or 'out of
band’ via secure fixed line or mobile access.

JANET(UK) use our solutions for their core network management and many of the Universities use remote power
management for their MAN/Campus/Datacentre in order to minimise downtime and meet service levels.

In the current climate, reducing power consumption and the carbon footprint of IT is high on the agenda. Our range of
power monitoring and management solutions bring greater control to IT operations and planning.



PERVASIVE NETWORKS LIMITED STAND NO. M36
http://www.pervasive.co.uk

CONTACT: Louise Taylor

E-MAIL: louise.taylor@pervasive.co.uk
TELEPHONE: 0870 004 0002

MOBILE: 07900 223 220

Pervasive specialises in the design, implementation and support of secure, high availability campus infrastructure for
Higher Education. Customers include Cardiff University, Lancaster University, University of Birmingham, University of
Hull and London Business School.

We strategically partner with the following vendors for voice, data, security and mobility solutions:

e Aruba — Platinum Partner e Brocade — Platinum Partner
e Fortinet — Gold Partner e HP ProCurve Networking — Master Specialist (Partner of the year 2008)
® Inmon Authorised * Mitel — Select Partner

At this year’s Networkshop we will be covering wireless, and specifically 802.11n and the benefits of wireless for
enabling a Pervasive Education environment.

QoLcomMm STAND NO. M28
http://www.qolcom.co.uk

CONTACT: Heidi Rollett

E-MAIL: hrollett@golcom.co.uk

TELEPHONE: 08702 503000

FAX: 08702 503001

QolLcom is an independent, privately owned company specialising in the provision of high quality wireless and mobility-
based solutions. QoL.com has the expertise to design, install and support wireless and mobility-based solutions to
increase our customers’ ability to communicate “anytime, anywhere”.

QolLcom is a Master Reseller for Trapeze Networks and we will be discussing wireless infrastructure integration along
with various overlay technologies such as Real Time Location Services and Fixed to Mobile Convergence.

We will be doing an hourly draw to win a Wireless Electricity Monitor which enables you to manage your electricity
consumption and your carbon footprint.



SCD GROUP LIMITED STAND NO. M31
http://www.scd-ltd.com

CONTACT: Phil Dickenson
E-MAIL: pdickenson@scd-Itd.com
TELEPHONE: 0870 750 6416
MOBILE: 07976 330638

Dark Fibre: SCD Group is a leading provider of private dark fibre infrastructures to Universities and Colleges of Further
Education throughout the UK. With its own civil engineering capability and established relationships with local authorities,
SCD takes ownership of all aspects of deploying dark fibre including all the necessary licenses and wayleaves.

Fibre Splicing: As founding members of the Fibre Optics Industry Association, SCD Group brings you many years’
experience in installing, splicing and testing optical fibre cabling systems.

Expertise: SCD will help you design and deploy departmental, campus and institution-wide optical fibre, copper and
power cabling systems

SONICWALL STAND NO. R4
http://www.sonicwall.com

CONTACT: Steve Carr

E-MAIL: scarr@sonicwall.com

TELEPHONE: 08451 600234

MOBILE: 07525 687402

FAX: 08451 600235

SonicWALL is committed to improving the performance and productivity of organisations of all sizes by engineering
the cost and complexity out of running a secure network. Over one million SonicWALL appliances have been shipped
through its global network of ten thousand channel partners to keep tens of millions of worldwide business computer
users safe and in control of their data. SonicWALL's award-winning solutions include network security, secure remote
access, content security, backup and recovery, and policy and management technology.



THUS, A CABLE & WIRELESS BUSINESS STAND NO. M30
http://www.thus.net

CONTACT: Kenneth Nicholl
E-MAIL: kenneth.nicholl@thus.net

THUS, a Cable&Wireless business, provides a range of voice, data, mobile and Internet services to Education &
Public Sector customers across the UK. With a UK-wide dedicated education account team, THUS is focused on
the business needs of the tertiary education community. We have considerable expertise and experience which has
been developed over many years of working with JANET(UK), individual RNOs, HEIs and FECs. These relationships
are built on the back of THUS’ core strengths of operational capability and service-focused solutions tailored to
individual business objectives — all now backed up with the financial stability, reputation and global reach that
comes with being part of the Cable&Wireless family.

TRAPEZE NETWORKS STAND NO. R2
http://www.trapezenetworks.com

CONTACT: Nick Kimber

E-MAIL: uk-team@trapezenetworks.com

MOBILE: 07779 666332

Trapeze Networks™ was founded with two simple goals in mind: provide uninterrupted seamless mobility to the
customer and their guests, and meet the requirements of network managers and IT staff.

Trapeze’s Smart Mobile™ wireless LANs meet these goals, allowing mobile users to access their applications anytime,
anywhere. Trapeze wireless technology increases the productivity of the mobile user by providing immediate access to
applications and information regardless of location or device.

Trapeze has over 20 UK Universities using Trapeze Wireless. Matthew Gast, Trapeze Principal Engineer for Strategic
Technology, is a board member of the OpenSEA Alliance and concurrently serves as the Corporate Secretary.



TUSCANY NETWORKS (FORMALLY N3K INFORMATIK LIMITED) STAND NO. F26
http//:www.tuscanynetworks.com

CONTACT: Caroline Barker-Littley
E-MAIL: marketing@tuscanynetworks.com
TELEPHONE: 01256 303 700

For over a decade, Tuscany Networks (formally n3k) has specialised in providing and supporting solutions to assist
enterprise companies manage their network infrastructure.

Tuscany Networks will be showcasing our porttracker solution which replaces time consuming and unreliable manual
procedures by tracking where devices connect to your network.

porttracker is an invaluable network management tool that enables network managers to make informed business
decisions on port wastage whilst reducing operational overheads and enhancing network security. porttracker
provides all the information you need to achieve the best port deployment for your company — even more important as
networks come under credit crunch pressurel!

VERIZON BUSINESS STAND NO. F20
http://www.verizonbusiness.com

CONTACT: Stuart Bailey

E-MAIL: stuart.bailey@verizonbusiness.com.

TELEPHONE: 0118 905 7167

Verizon Business is a global leader in communications and IT solutions. We combine professional expertise with the
world’s most connected IP network to deliver award-winning communications, IT, information security and network
solutions. We securely connect today’s extended enterprises of widespread and mobile customers, partners, suppliers
and employees, enabling them to increase productivity and efficiency and help preserve the environment. Many of the
world’s largest businesses and governments — including 96 percent of the Fortune 1000 and thousands of government
agencies and educational institutions — rely on our professional and managed services and network technologies to
accelerate their business.



WICK HILL LIMITED STAND NO. M27
http://www.wickhill.com

CONTACT: Grant Taylor
E-MAIL: info@wickhill.com
TELEPHONE: 01483 227600
FAX: 01483 227700

Wick Hill showcases Allot’s IP service optimisation / bandwidth management and WatchGuard’s Firewall and UTM
solutions that can effectively protect JANET-connected solutions.

Allot understands that universities find it increasingly hard to prioritise conflicting bandwidth demands. Allot’s
solutions show exactly how the network is being used and enforce a suitable application traffic policy at Gb speeds.

For over a decade, WatchGuard has provided reliable, easy-to-manage firewall and VPN appliances to hundreds
of thousands of organisations worldwide. Their best-selling UTM solutions lead the industry and the new XTM
‘extensible threat management’ appliance represents the next generation of WatchGuard threat management
solutions to protect universities against modern day Internet threats.

Visit our stand to see why many universities and educational institutions rely on Allot and WatchGuard.

With over 30 years of Internet security experience, Wick Hill supplies a range of UTM, authentication, anti-virus/
spam/IM control and data encryption solutions from leading vendors.



NETWORKSHOP 38 - THE UNIVERSITY OF MANCHESTER

Networkshop 38 will take place at the University of Manchester from 30 March 2010 to 1 April 2010.

Networkshop will be using the recently built University Place conference facilities. This new facility will allow us to hold all
sessions and the exhibition under one roof. Accommodation will be provided in two Premier Inn Hotels.

We look forward to working with the staff at Net North West and the University of Manchester to ensure a successful
Networkshop 38. We hope to see you in Manchester in 2010.

University Place Gorton Monastery




JANET(UK)® manages the networking programme on behalf of the Higher and Further Education and research
community in the United Kingdom. JANET, the United Kingdom’s education and research network, is funded
by the Joint Information Systems Committee (JISC).

For further information please contact:

JANET(UK)® JANET Service Desk

Lumen House, Library Avenue Tel: 0300 300 2212
Harwell Science & Innovation Campus Fax: 0300 300 2213

Didcot E-mail: service@ja.net
Oxfordshire

OX11 0SG Tel: + 44 (0) 1235 822200

Fax: + 44 (0) 1235 822399
Copyright:
This document is the copyright of JANET(UK)®. Parts of it, as appropriate, may be freely copied and incorporated
unaltered into another document unless produced for commercial gain, subject to the source being appropriately
acknowledged and the copyright preserved. The reproduction of logos without permission is expressly forbidden.
Permission should be sought from JANET® Service Desk.

Trademarks:

Networkshop® is a registered trademark of the JNT Association

JANET® is a registered trademark of the Higher Education Funding Councils for England, Scotland and Wales. The JNT
Association is the registered user of this trademark. JANET(UK)® is a registered trademark of the JNT Association.

Disclaimer:

The information contained herein is believed to be correct at the time of issue, but no liability can be accepted for
any inaccuracies.The reader is reminded that changes may have taken place since issue, particularly in rapidly
changing areas such as Internet addressing, and consequently URLs and e-mail addresses should be used with
caution. JANET(UK)® cannot accept any responsibility for any loss or damage resulting from the use of the material
contained herein.

jane? JISC
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